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Absolute truth, 207 

Abuse: defined, 307; emotional/physical, 
307; in lesbian relationships, 372. See 
also Domestic violence 

Academy of Family Mediators, 2-3, 109, 
203, 325 

Action research, 251 

Action research cycle, 252 

Activists. See Mediator nonviolent activists; 
Social activists 

Adjudication. See Court-based interven- 
tion; Day-in-Court diagnostic language; 
Filing a form, indicators for; Judicial 
decisions, indicators for 

Adjustive dissonance, 267 

Adversary science model, 333 

African Americans, mediation and, 364 

Aggression, 381-382 

Aggressor-defender model, 186, 196 

Alienation: emotion and, 74; lack of knowl- 
edge and, 78; postculturalism and, 213 

Alliance of Genetic Support Groups, 13 

American Bar Association, 153 

Americans with Disabilities Act, 13 

Anger: attributions and, 382; management 
of, 72; pure vs. mixed, 72; Retzinger 
Cue List for Shame and Anger and, 
82-84; shame and, 77; venting of, 
195-196. See also Intractable conflict 
mediation 

Antes, J. R., “Evaluating Mediation Practice 
from a Transformative Perspective,” 
313-323 

Anxiety: Bowen Systems Theory and, 
120-123; chronic, 120; I positions and, 
122; mediating triangles and, 120-122 

Anxiety binder, 120 

Apprenticeship, mediator, 2, 109-110 

Arbitration, by police officers, 283-284, 
286, 288-289 


Army Corps of Engineers, 332 

Articles: “Child-Inclusive Divorce Media- 
tion: Report on a Qualitative Research 
Study,” 55-69; “Emotion, Alienation, 
and Narratives: Resolving Intractable 
Conflict,” 71-85; “Genetic Technology 
and Family Conflict,” 5-15; “How 
Transformative Is Volunteer Mediation? 
A Qualitative Study of the Claims of Vol- 
unteer Mediators in a Community Jus- 
tice Program,” 33-53; “Mediation and 
Feminism: Common Values and Chal- 
lenges,” 19-32; “Symbol in Mediation,” 
87-107 

Assessment, mediator: benefits of, 323; 
development of, 324; formative, 313; 
growth of, 313; of interventions, 
319-323; KSAOs and, 314; mediator 
transformation and, 314; summative, 
313-314 

Association for Conflict Resolution, 325 

Association of Mediators Peer Support 
Team (Wisc.), 174 

Attachment, 184 

Attributions: anger and, 382; special-needs 
students and, 381 

Avoidance strategies, 185-186 


B 


Bagshaw, D., “The Three M’s—Mediation, 
Postmodernism, and the New Millen- 
nium,” 205-220 

BATNA (best alternative to negotiated 
agreement), 114 

Benjamin, M., “Money and Mediation: Pat- 
terns of Conflict in Family Mediation of 
Financial Matters,” 349-361 

Bereavement grieving model, 182 

“Beyond the Dominant Narrative: Intimacy 
and Conflict in Lesbian Relationships,” 
363-376 

Bickerdike, A. J., “Divorce Adjustment and 
Mediation: Theoretically Grounded 
Process Research,” 181-201 

Blue ribbon panels model: defined, 330; 
disadvantages of, 330, 332; Port of 
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Blue ribbon panels model (continued) 
Oakland example, 332-333; stakehold- 
ers and, 330, 332 

Bodega Marine Laboratory, 335 

Bodtker, A., “Conflict Education and 
Special-Needs Students, Part Two: 
Improving Conflict Competence and 
Emotional Competence,” 377-395 

Bowen Systems Theory: anxiety and, 
120-123; applications of, 113; basis of, 
112-113; caucusing and, 123-125; 
comediation and, 125-126; detrian- 
gulation and, 121-122; differentiation 
and, 114, 116; emotional energy 
and, 119-120; mediator training and, 
123-126; natural systems applications 
and, 112-113; origins of, 112; psychol- 
ogy and, 112; triangulation and, 
119-123 

“Bowen Systems Theory and Mediation,” 
111-128 

Bronson, S., “Improving Mediator Compe- 
tence Through Self-Assessment,” 171-179 

Brooks, B., “Refining and Testing Joint 
Fact-Finding for Environmental Dispute 
Resolution: Ten Years of Success,” 
329-348 


C 


CALFED Bay-Delta Program: expert panel 


and, 338; joint fact-finding and, 
338-340; key elements of, 339; report 
of, 338 

Caucusing, 123-125 

Celera Genomics, 6 

Certification: in Canada, 222-245; check- 
list for, 237-244; divisive focus and, 
223-224; research approaches to, 
223-224. See also Family Mediation 
Canada (FMC) standards 

Change: as constant, 325; ritual and, 
89-90; symbols and, 89. See also 
Change, cultural; Social change 

Change, cultural: agents for, 301, 308, 
310; attitudes and, 301; education and, 
301-302; efforts for, 298; families 
and, 299-301, 303; gender roles and, 
300, 302-303; groups for, 300, 302, 
308, 310; judicial system and, 302; leg- 
islation and, 303; male-female relation- 
ships and, 299, 303; negative mindset 


and, 307-308; parable of, 309; peace 
and, 298, 303, 310; political action and, 
308; power and, 304-305; support 
groups and, 307 

Child Custody Mediation (Saposnek), 1 

Child-Inclusive Divorce Mediation: Report 
on a Qualitative Research Study,” 55-69 

“Child-inclusive divorce mediation (study): 
background, 55-56; benefits of model 
and, 67-68; changes in parents’ atti- 
tudes/behaviors and, 64-65; conclusion, 
68; contrast sample, 60-61; drawbacks 
of model and, 67; feedback from chil- 
dren and, 65-66; future research and, 
68; mediators’ experiences and, 67-68; 
model process, 57-59; overview of 
model, 56-59; parents’ feedback and, 
61-64; parents’ views on when to con- 
sult children and, 66-67; research, 
59-61; research design, 59-60; research 
interviews, 60; results, 61-67; selection 
criteria, 56-57; stage 1: early focusing of 
parents on children’s needs, 57-58; 
stage 2: consulting directly with chil- 
dren, 58; stage 3: feeding the child's 
needs and views to the mediation, 
58-59; stage 4: integrating the child's 
needs and views into negotiations, 59; 
training and, 59 

Chronic anxiety, 120 

Clients: empowerment of, 249-251, 285, 
291-292; lesbian, 365-372; nonpartici- 
pation of, 249; self-determination of, 
235; transitions of, 235 

Cobb, S., 142-143 

Comediation, 125-126 

Communication: conflict and, 196; healing 
and, 161; victim-offender mediation 
and, 157. See also Narratives 

Communications theory, 112 

Community Board Program process, 37, 42 

Community mediation centers, 2 

Competency, mediator: commitment and, 
174; ethical behavior and, 175-176; 
integrating mediation elements and, 
176-177; lifelong learning and, 173; 
mediator presence and, 175-176; per- 
formance-based methods and, 172; 
reflection and, 173, 175; self-assessment 
and, 173-176; Self-Assessment Tools for 
Mediators and, 174-178; skilis assess- 
ment scales and, 172-173; standards 
and, 171-172 
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Conciliation Courts Review, 1 

CONCUR, 329, 339, 340, 343, 345 

Confession, 158-159, 163 

Conflict: alienation and, 74; anger and, 
302; communication and, 196; cultural 
sensitivity and, 365; Dugan's theory of, 
134-138; emotions and, 71-72; gender 
and, 365; ideology and, 73-74; 
latent/manifest content and, 283; Leder- 
ach’s view of, 133-134; lesbians and, 
370-372; Marx’s theory of, 74; material- 
ist approach to, 75; metaphors and, 
88-89; as part of life, 297; patriarchy 
and, 299-300; women and, 365. See also 
Conflict theory; Intractable conflict; 
Spousal conflict 

Conflict education: for special-needs stu- 
dents, 377; related interventions and, 
378-382; Conflict education, for special- 
needs students (study): aggression and, 
382, 385-386, 389-391, 393; attribu- 
tions and, 381-382, 384, 392; conclu- 
sion, 391-393, data collection/analysis, 
386-387; effectiveness of, 379; emo- 
tional management and, 381-382, 
384-385, 387-388, 392; goal of, 
379-380; hypotheses, 381-382, 
387-392; interpersonal negotiation 
strategies and, 380-381; interpersonal 
problem-solving training and, 378-379; 
interventions and, 378-383; for LD/ED 
students, 379; measurement, 383-387; 
methods, 382-387; perspective-taking 
and, 380-381, 383-384, 391-392; 
rationale, 379-382; results, 387-391; 
sample, 382-383; skills attainment pro- 
grams and, 379; social emotional learn- 
ing and, 379; social skills training and, 
378 

Conflict management, 1 

Conflict resolution: decision making and, 
303-304; integrative model of, 304; 
marriage and, 303; university courses in, 
1. See also Mediation 

Conflict Resolution Education Network 
(CRENet), 203, 325 

Conflict spiral model, 186, 196 

Conflict theory: aggressor-defender model 
and, 186, 196; avoidance strategies and, 
185-186; conflict spiral model and, 186, 
196; contentious strategies and, 
186-187, 196-197; dual concern model 
and, 185; mediation and, 185, 187; 


problem-solving strategies and, 185; 
strategic choice model and, 185; struc- 
tural change model and, 186-187, 196; 
yielding strategies and, 186 

Consciousness-raising, 22, 28 

Contentious strategies, 186-187 

Cooper, C., “Mediation in Black and 
White: Mediation Center—Police 
Partnerships—A _ Dignified _ Police 
Response,” 281-295 

Cormick, G., 139-140 

Court-based intervention: bias against, 
259; checklists for, 262; critiques of, 
259; Day in Court diagnostic language 
and, 277-278; doing nothing and, 260; 
as essential, 260; examples of, 260-262; 
filing formal claims and, 269-277; judi- 
cial decisions and, 262-269; medieval 
analogy and, 259-260; problem-solving 
analysis and, 260-261; propositions for, 
277 

Courts. See Adjudication; Court-based 
intervention 

Critical literacy, 164-167 

Cultural sensitivity, 363, 365 

Cultural transformation. See 
cultural 

Culture: attitudinal change and, 301; edu- 
cational curricula and, 301-302; family 
trauma and, 200-201; gender issues 
and, 299-300; marriage and, 303; nega- 
tive mindset and, 307-308; patriarchy 
model of, 298-299 

Curle, A., 133, 138-139 


Change, 


D 


Day-in-Court 
277-278 
Destructive power: control and, 299, 304; 
defined, 304; harmful effects of, 305; 
negative mindsets and, 307-308; sur- 
vival and, 305 

Detriangulation, 121-122 

Differentiating triangle, 121 

Differentiation: adaptiveness and, 114; 
basic, 114-115, 117; Bowen Systems 
Theory and, 114, 116, 119; caucusing 
example and, 123-125; comediation 
example and, 125-126; creating envi- 
ronment for, 116; defined, 114; func- 
tional, 114, 117; of mediating parties, 


diagnostic 


language, 
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Differentiation (continued) 

117-119; mediation and, 114-117; 
mediator training and, 116-117; media- 
tor, 115; strain and, 116-118 

Discourse: defined, 208; postmodernist 
approach to, 207-208; power to harm, 
207; scientific, 206, 210; self-identity 
and, 208; unequality of social, 207. See 
also Language 

Dispute resolution: empowerment-and- 
recognition concept of, 35; problem- 
solving/settlement-oriented concept of, 
35; traditional vs. transformative, 35-37. 
See also Environmental dispute resolu- 
tion; Mediation 

Disputes: arbitration and, 283-284; com- 
promise and, 284; episodic, 282-283; 
latent, 283; manifest, 283; police and, 
283-286 

“Divorce Adjustment and Mediation: The- 
oretically Grounded Process Research,” 
181-201 

Divorce mediation: aggressor-defender 
model and, 186, 196; avoidance strate- 
gies and, 185-186; conflict spiral model 
and, 186, 196; conflict theory and, 185, 
187; contentious strategies and, 
186-187, 196-197; efficacy research on, 
181; excessive process discussion and, 
197; premediation venting of anger and, 
196; problem-solving strategies and, 185, 
193-194; sequential mediation model 
and, 196 structural change model and, 
186-187, 196; Therapeutic Family Medi- 
ation model and, 182; yielding strategies 
and, 186. See also Child-inclusive divorce 
mediation; Mediation behavior, and 
mediation outcome (study) 

Divorce process models: bereavement 
grieving, 182; initiator status, 183-184, 
research on, 184-185; spousal consen- 
sus, 182-183 

Domestic violence: men’s groups against, 
300; mutual responsibility for, 302; 
political terrorism and, 307. See also 
Abuse; Violence 

“Don’t Waste My Time on Negotiation and 
Mediation: This Dispute Needs a Judge,” 
259-280 

Double standards, 299 

Drama, 92-93 

Drug development, 8 

Dual concern model, 185 


Dualisms, 210-211 

Dugan, M., 134-138 

Dyck, D., “The Mediator as Nonviolent 
Advocate: Revisiting the Question of 
Mediator Neutrality,” 129-149 


E 


Education: anger and, 302; gender equity 
and, 301-302; special-needs students 
and, 378-381 

Emotion: alienation and, 74; conflict and, 
71-72; exploitation of, 75; expression of 
hidden, 73; shame and, 74, 77. See also 
Anger; Intractable conflict mediation 

“Emotion, Alienation, and Narratives: 
Resolving Intractable Conflict,” 71-85 

Emotional energy, 119-120 

Emotional management, 381-382 

Emotionally disabled (ED) students, 379 

Empowerment: defined, 35; feminism and, 
22, 28-29; mediation process and, 285; 
mediator role and, 21; police mediation 
and, 285, 291-292; power issues and, 
28; problem-solving approaches and, 
249-251; synonyms, 25-26; transfor- 
mative mediation and, 24-25, 35, 315, 
318-319 

English, P., “The Role of Interest-Based 
Facilitation in Designing Accreditation 
Standards: The Canadian Experience,” 
221-248 

Environmental dispute resolution: adver- 
sary science model and, 333; blue rib- 
bon panels model of, 330, 332; CALFED 
Bay-Delta Program example, 338-340; 
joint fact-finding model and, 333-334; 
New York Bight Initiative example, 
335-338; Port of Oakland example, 
332-333; TBT Dialogue example, 335. 
See also Environmental mediation 

Environmental mediation: evaluation of, 
403-405; expectations of, 404, 407; 
international use of, 403; procedural cri- 
teria and, 406; results-related criteria 
and, 406-407; success criteria and, 398, 
403-407; success criteria and, 398. See 
also Environmental mediation, waste 
management conflict and (study) 

Environmental mediation, waste manage- 
ment conflict and (study): background, 
397-398; conclusion, 423-425; course 
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of mediation procedure, 400-402; 
description of conflict, 399-400; evalu- 
ation of, 403-407; Neuss County medi- 
ation case example, 397-403, 407-423; 
procedural criteria and, 406, 424;rec- 
ommendations, 425; results of media- 
tion procedure, 402-403; results-related 
criteria and, 406-407 , 424-425; success 
criteria and, 398, 403-407; systematic 
evaluation methods and, 398. See also 
Environmental dispute resolution 

Environmental Protection Agency (EPA), 
332 

Equality, 300 

Ethic of care, 24-25 

Ethical behavior, 175-176 

“Evaluating Environmental Mediation: 
Results from a Waste Management Con- 
flict in Germany,” 397-427 

“Evaluating Mediation Practice from a 
Transformative Perspective,” 313-323 

Evaluation. See Assessment 

Excellence, in mediation practice, 2-3, 
109-110 

Experiential family therapy, 112 

Experts: adversary science and, 333; joint 
fact-finding and, 334 


Family conflict, 20 

Family Law Reform Act (Australia), 55 

Family mediation, and financial matters: 
literature on, 350-351; spousal conflict 
patterns and, 351-360. See also Family 
Mediation Canada (FMC) standards 

Family Mediation Canada (FMC), 
222-236. See also Family Mediation 
Canada (FMC) standards 

Family Mediation Canada (FMC) stan- 
dards: assessment of mediator behavior 
and, 234-235; assessment process and, 
231-232; assessment tools and, 229, 
236; certification process/design, 228; 
collaborative approach and, 222, 224; 
consensus building and, 224-225; fund- 
ing for, 228; history of, 226-229; inclu- 
siveness of, 225; interest-based methods 
and, 223-226; issues concerning, 
233-245; knowledge examinations and, 
228; mediation as art and, 224, 227; 
mediation principles and, 222; 


nonlinear/contextual assessment and, 
233-234; objectives of, 225; outline of 
process and, 229-233; practice diversity 
and, 225, 235-236, 245; practice styles 
and, 224; practitioner involvement and, 
222, 227, 229; professional status of, 
224; self-assessments and, 231; self- 
reflection and, 230-232; skills assess- 
ment checklist and, 237-244, skills- 
based assessment video and, 230-231; 
skills-based performance assessment 
and, 227, 234; training and, 229-230; 
two-year pilot project and, 228; val- 
ues/characteristics of mediation and, 
225-226; voluntary certification and, 
225, 229; workshop for, 231 

Family systems theory: origins of, 112. See 
also Bowen Systems Theory 

Felicio, D. M., “Beyond the Dominant Nar- 
rative: Intimacy and Conflict in Lesbian 
Relationships,” 363-376 

Feminism: critique of mediation, 20-21; 
cultural, 25; defined, 21; divisions in, 
29; empowerment and, 25, 27-28; Gilli- 
gan’s work and, 19, 23-24, 26; liberal, 
29; oral histories and, 23; pluralism and, 
29; power imbalance and, 20, 22, 
25-28; power issues and, 25-28; public 
vs. private issues and, 25; radical, 22; 
relationship focus of, 23-24; self- 
determination and, 21-23; social change 
and, 21-22; transformative mediation 
and, 19, 21-30; types of, 29; value-free 
social science research and, 23; women’s 
issues and, 22-23. See also Feminist 
poststructuralists 

Feminist poststructuralists: antiessentialist 
approach and, 213-214; Foucault's 
ideas and, 213; gender victimization 
and, 212; labeling and, 214; language 
and, 213-215; mediation and, 215; 
power and, 214; universalists vs. rela- 
tivist ideas of human rights and, 214 

Filing a formal claim, indicators for: access 
to settlement/mediation conference, 275; 
attempting to intimidate, 272; avoiding 
loss of claim, 276; compelling face-to- 
face meetings, 271; deadlines for infor- 
mation exchange, 270; dealing with 
procrastination, 272’ demonstrating seri- 
ousness, 273; desire for publicity, 
275-276; emergency response to self- 
help, 269-270; gaining clarity, 272; 
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Filing a formal claim (continued) 
gaining information by subpoena, 270; 
getting into a queue, 270; including new 
lawyers, 272; incorporating ethics code 
during conflict, 273-274; jamming 
negotiations, 271; lack of communica- 
tion/negotiation skills, 274, lawyers’ 
work habits, 274; need for schedule of 
negotiations, 271; obtaining benefits of 
consent orders, 276; providing grieving 
time, 273; reducing endless negotiations, 
271; strategic advantage of applicant, 
274; symbolic step for downtrodden, 
276; ultimate deadline, 271-272 

Fisher, J., “Symbol in Mediation,” 87-107 

Formative evaluation, 313 

Foucault, M., theories of: analyses of 
power, 209; critiques of, 212-215; dis- 
course and power, 205-207; discourse 
and self-identity, 208, 210; discourse 
defined, 208; feminist poststructuralist 
critique of, 213-215; gender issues and 
power, 209-210; language as discourse, 
208; language defined, 208; marginal vs. 
official knowledge, 210; postmodernism 
and, 205; power defined, 208; 
power/knowledge and, 208; production 
of truth, 208; professionals and power, 
205-206; reality and social discourse, 
207; standardization/codification of 
knowledge and power, 206; subjective 
identity formation and power, 210-211; 
truth and power, 208-209 

“From Restoration to Transformation: 
Victim-Offender Mediation as Transfor- 
mative Justice,” 151-169 

Functioning, in mediation: detriangulation 
and, 121-122; I positions in, 122; medi- 
ator guidelines for, 116; triangulation and, 
119-123; two-factor theory of, 117-119 

Fusion, 367-368. See also Intimacy 


G 


Gamman, J., “Refining and Testing Joint 
Fact-Finding for Environmental Dispute 
Resolution: Ten Years of Success,” 
329-348 

Gender: conflict and, 365; Foucault's theo- 
ries of power and, 209-210; language 
and, 207; morality and, 25; postmod- 


ernist definition of, 212; power and, 28; 
power imbalances and, 20. See also 
Women 

Gender victimization, 212 

Gene therapy, 7 

Genes, 5 

Genetic counselors, 15 

Genetic disorders, 6 

Genetic technology: applications of, 7-8; 
collaborative research efforts in, 6; con- 
sequences of, 8; dilemmas of, 8; drugs 
development and, 8; gene therapy and, 
7; genetic disorders and, 6; genetic test- 
ing and, 7-11, 13; Human Genome Pro- 
ject and, 6; linkage analysis and, 7; 
pharmaceutical companies and, 6; pro- 
fessionals in, 5; research in, 6-7 

“Genetic Technology and Family Conflict,” 
5-15 

Genetic testing, 7-11, 13 

Genetics-related dispute mediation: 
discrimination-based disputes and, 13; 
employment and, 13; genetic testing and, 
8-11; genetic testing results and, 12-13; 
insurance companies and, 13; mediators 
and, 14—16; treatment issues and, 13-14 

Genetics-related disputes: to tell or not to 
tell, 12-13; to test of not to test, 8-11; to 
treat or not to treat, 13-14 

Gentry, D. B., “Genetic Technology and 
Family Conflict,” 5-15 

Germany (Neuss County), environmental 
mediation in, 397-403, 407-423 

Gandhi, M., 140-141 

Grieving process, 267 


H 


Healing: language and, 161; victim- 
offender mediation and, 154 

Health Insurance Portability and Account- 
ability Act, 13 

Helpers, 131 

Heterosexism, 365 

Heterosexual relationships: dominant nar- 
rative of, 366; intimacy and, 366; mar- 
riage and, 369; same-sex relationships 
and, 366 

Holzinger, K., “Evaluating Environmental 
Mediation: Results from a Waste Man- 
agement Conflict in Germany,” 397-427 
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“How Transformative Is Volunteer Media- 
tion? A Qualitative Study of the Claims 
of Volunteer Mediators in a Community 
Justice Program,” 33-53 

Human genome, 6 

Human Genome Project, 6 

Human rights, universalist vs. relativist 
ideas of, 214 


I positions, 122 

Identity formation: dividing/dualistic prac- 
tices and, 210-211; domination vs. 
subjugation and, 211; fluid nature of, 
211; scientific discourse and, 210; self- 
regulation and, 211 


“Improving Mediator Competence 


Through Self-Assessment,” 171-179 
Initiator status model, 183-184 
Insider-partial model, 131 
Integrative power, 304 
Interpersonal negotiation strategies (INS), 

380-381 
Interpersonal problem-solving training, 


378-379 

Intervention practices: mirroring, 93, 147; 
probing, 147; reframing, 147; VCR 
rewind, 147 

Intimacy: autonomy and, 367-368, femi- 
nist psychological development theory 
and, 367; fusion and, 367-368; hetero- 
sexual relationships and, 366; lesbian 
relationships and, 367-370 

Intractable conflict: emotion dynamics in, 
76-77; emotional/relational motives 
and, 74-76; emotional/relational the- 
ory of, 76-78; expression of hidden 
emotion and, 73; Franco-German 
wars example and, 77-78; hidden 
shame/anger and, 76-77; Hitler exam- 
ple and, 75; ideology and, 73; lack of 
self-knowledge and, 77-78; narratives 
and, 73, 75; Northern Ireland example 
and, 75, 79; relational dynamics in, 76; 
Silber example and, 77; therapeutic 
approach to, 77 

Intractable conflict mediation: acknowl- 
edging shame/alienation and, 78-79; cri- 
sis management and, 78-79; custody 
dispute example and, 72, 80-81; emo- 


tion analysis and, 79-81; mediator role 
in, 81-82; mediator training and, 78, 82; 
relationship repair and, 81; respect vs. 
disrespect issues and, 79; Retzinger Cue 
List for Shame and Anger and, 82-84; 
three stages of, 82; topic vs. manner 
issues and, 79; triangling and, 79 

Irving, H., “Money and Mediation: Patterns 
of Conflict in Family Mediation of 
Financial Matters,” 349-361 


J 


Joint fact-finding: advantages of, 333-334; 
adversary science model and, 333; agree- 
ment goals and, 345; blue ribbon panels 
and, 330-333; CALFED Bay-Delta Pro- 
gram and, 338-340, defined, 329; envi- 
ronmental policy applications and, 
345-346; examples, 334-340; experts 
and, 334; flexibility of, 346; further 
research and, 345; goals-process linkage 
and, 344-345; implementation of, 
343-345; inclusiveness of, 334; infor- 
mation goals and, 345; key ideas of, 330; 
neutral auspices and, 340; New York 
Bight Initiative and, 333-337; outcome 
attributes and, 342; preparation steps for, 
344; process attributes and, 342; process 
steps for, 344; single text and, 330; 
stakeholders and, 334; start-up tasks for, 
343; TBT Dialogues and, 335; techniques 
of, 340; unique design of, 340, 343 

Judicial decisions, indicators for: adjustive 
dissonance, 267; avoiding difficult deci- 
sions, 265; benefits of delay, 268; con- 
flict over resources, 267; cut-and-dried 
bulk cases, 263; demonstrating effort, 
263; divergent settlement offers, 264; 
entrenched power over issues, 265; 
exacerbating helpers, 268-269; false 
expectations of disputants, 265-266; 
lawless renegades, 269; need for admin- 
istrative declaration, 262-263; need 
to control precedent, 265; negative 
intimacy, 267; nonpaying disputants, 
266; playing chicken, 266; preserving 
reputation, 264; risk preference, 
267-268; shifting responsibility, 263; 
tribunal as theater, 266; uncertain 
resul/rules, 263 
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Judicial system: cultural change and, 302. 
See also Court-based intervention; 
Day-in-Court diagnostic language; Filing 
a form, indicators for; Judicial decisions, 
indicators for 


K 


King, Jr., M. L., 140-141 

Knowledge: official vs. marginal, 207, 210; 
value-free vs. value-laden, 207 

KSAOs (knowledge, skills, abilities, and 
other attributes), 314 


L 


Language: as discourse, 208; feminist post- 
stucturalists and, 213-215; formal lin- 
guistic approaches to, 208; intentionality 
of, 207; postmodernist approach to, 
207-208; potential to harm, 207; as pro- 
ducer of meaning, 208; racism/sexism 
and, 207; as social/political entity, 208; 
theories of M. Foucault and, 208-209. 
See also Discourse 

Laue, J., 139-140 

Learning disabled (LD) students, 379 

Learning, codification and, 206 
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oppression and, 307; psychobiological 
causes of, 305; revenge and, 306. 
See also Destructive power, Domestic 
violence 

Volunteers. See Transformative mediation, 
volunteers and (study) 
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Wade, J., “Don’t Waste My Time on Nego- 
tiation and Mediation: This Dispute 
Needs a Judge,” 259-280 

Waste management conflict. See Environ- 
inental mediation, waste management 
conflict and (study) 

Wisconsin Association of Mediators, 314 

Women: conflict and, 365; discrimination 
and, 22; ethic of care of, 24-25; issues 
about, 22; morality of, 23-25; rape and, 
23; romanticized vision of, 25; self- 
determination for, 23. See also Femi- 
nism; Gender; Lesbians 

Women’s Equity Action League, 22 
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Yielding strategies, 186 





